Penko USB driver installation

The PENKO Flex series, 1020 series, SGM700 series and RIO700 series are equipped with a USB connection. In order to
connect the device to the computer a driver needs to be installed on the computer.

Windows 7

Do not connect the device to the computer before the drivers are installed.

Copy the driver file (*.inf) to C:\WINDOWS\INF
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Connect the device to the computer. Windows will automatically install the device driver.

SGM700 Digitizer (COM11) * X
@ Device driver software installed successfully.

In case the device is connected without the correct driver installed, follow these instructions:
When connecting the device to the computer without the correct driver, a driver not installed message will appear:

’IE Device driver software was not successfully installed * *
Click here for details.

Go to Control Panel and choose Device Manager.

This list contains an unknown device, like Flex Instrument, or SGM700 Digitizer.
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Right click the device and choose Uninstall:
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This will remove the device from the list.
Now disconnect the device from the computer.
Copy the driver file (*.inf) to C:\WINDOWS\INF

Connect the device to the computer. Windows will automatically install the device driver.

___. SGM700 Digitizer (COM11) * X

Device driver software installed successfully.




Windows 8

By default, Windows 8 does not support unsigned USB drivers. Follow these instructions to start Windows 8 in "Disable
Driver Signature Enforcement" mode.

Move the cursor over the top or bottom right corner of the screen and it will show extra options on the right side of the
screen (the Charm Bar). Click the Settings option:
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The settings are shown:
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Change PC settings

Click the Power button. The following screen is shown:
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Click General on the left hand side and then click the Restart now button on the right.




Windows 8.1

Shut down

Restart

Press and hold the Shift key and click Restart. Release the Shift key when the options appear.

The following screen is shown:

Choose an option

Continue

a Exit and continue to Windows 8.1

Troubleshoot
Refresh or reset your PC, or use
advanced tools

Turn off your PC

Click the Troubleshoot option. The following screen is shown:
Troubleshoot

Refresh your PC
If your PC isn't running well, you can
refresh it without losing your files

Reset your PC

If you want to remove all of your files,
you can reset your PC completely

Advanced options

Click the Advanced options. The following screen is shown:




Advanced options

System Restore
Use a re point recorded on your
PC to restore Windows

System Image Recovery
Recover Windows using a specific
tem image file

Startup Repair

Fix problems that keep Windows from
loading

Command Prompt

Use the Command Prompt for
advanced troubleshooting

Startup Settings

Change Windows startup behavior

Click Startup Settings. The following screen is shown:

Startup Settings

Restart to change Windows opticns such as:

Enable low-resolution videc mode
Enable debugging mode

Enable boot logging

Enable Safe Mode

Disable driver signature enforcement

Disable early-launch anti-malware protection

Disable automatic restart on system failure




Click the Restart button. The following screen is shown:

Windows 8.0

Advanced Boot Options

Choose Advanced Options for: Windows 8
(Use the arrow keys to highlight your choice.)

Repair Your Computer

Jafe Mode
Safe Mode with Networking
Safe Mode with Command Prompt

Enable Boot Logging

Enable low-resolution video

Debugging Mode
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Start Windows Normally

Description: Allows drivers containing improper sigy

Choose the Disable Driver Signature Enforcement and hit the Enter key.

Windows 8.1

Startup Settings

Press a number to choose from the options below:

Use number keys or function Fi-Fg.

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4} Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt
7) Disable driver signature enforcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

Press F10 for more options

Press Enter to return to your operating system

Choose the Disable Driver Signature Enforcement with 7 or F7.




Windows will restart and unsigned drivers can be installed. (A reboot of the computer should revert back to enabling
driver signature enforcement again).

Connect the PENKO device to the computer and open the Device Manager (All apps - Control Panel - Device Manager).

This list contains an unknown device, like Flex Instrument, or SGM700 Digitizer:
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Right click the device and choose Update Driver Software:
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The following screen is shown:

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

Cancel




Click “Browse my computer for driver software”. The following screen is shown:

Browse for driver software on your computer

Search for driver software in this location:

[ caPenko\USB drivers v| | Browse.

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Select the folder where the driver files are located. Click next. The following screen is shown:

Windows can't verify the publisher of this driver

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information,

(v) See details

Click “Install this driver software anyway”. The driver is now installed and shown as serial port in Device Manager:
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Windows has finished installing the driver software for this device:
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